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Installing Comprise™ for Windows

Part 1 — Stand-Alone Installation

1. Insert the Comprise™ CD into your CD-ROM drive and continue to step 2.
OR
2. If you have downloaded the file from the ADR Web site, double-click on the Comprise
downloaded exe and skip down to step 6.
3. The application should start up automatically. If not, click Start and choose Run. iﬁﬁtartl

Type your CD-ROM drive letter followed by Setup.exe (D:\Setup.exe).
5. Click OK._After a few seconds, the ADR Install-It screen will

5 Install Comprize
open.

6. Select Install Comprise. The Welcome to Comprise screen
will open.
Read the displayed information and click Next. The Setup Type screen will open.

Select the applicable type of installation:

Comprise Setup

Setup Type
If you are installing to your local machine onIy, Chooze the setup type that best suits pour needs.

e Stand Alone / File Server Installation (Default) -

select this option. If you are installing to a network,

Select the role pour computer wil play whils using Comprize.

the install must be run on your file server using

this option. Once complete, see Part 2 for % Stand Alone/File Server Installation [Default}

instructions on installing on each workstation. €7 Client - Connect ta Server [Files must exist)

e Client - Connect to File Server (Files must

exist)

NOTE: Most users select the Stand Alone/File Server Installation. The Client — Connect to File
Server installation is only used in a Server/Client environment.
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9. Click Next. You will be asked if you want this machine to be set up as a Network
Administrator.
o [f you are installing to a network, select Yes and skip to Part 2 of this document.
e If you are installing to the local PC (C drive), select No and continue with the next
step.
10. When Setup asks your name, enter a user name or the name of the workstation (no
spaces or dashes) and click Next. The name must be no more than seven characters.
11. Setup will prompt you to choose a destination directory for Comprise™. By default the

installation will point towards your local Drive (C:\), unless otherwise specified.

i~ Destination Folder

CHADRWINSCOMPRISEY Browse.., |

12. Click Next to continue.

13. Setup will then ask you to choose a destination

Select Program Folder
Please select a program folder.

for the Program Folder. This should default to

Comprise Setup x|

Setup will add program icons ta the Program Folder listed below. ol may type a new folder

th e Am e I’I can D I’IVI n g ReCO rdS p I’Og ram fO I d e I’, hame, or select one from the existing folders list. Click Mest to continue.

Frogram Folders:

leave this as is and click Next.

& rerican Driving Becards)

Eisting Falders:

Access Denied
Acocessones

14. The installation will begin copying the Comprise

American Driving Hecords

files to the destination folder. Fiies

GuildBoss
HF Laseret

ImstallEtiela

< Back | MNext» I

15. A confirmation prompt will display your account information. If it is correct, click Yes. If

this information is incorrect, contact Technical Support immediately!

Information x|

@ You have been provided with the following account infamation.
ADR Account Mumber : B5544

Company Mame : 4.0.0.

I this information carrect?
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ADR Communications Setup Wizard
16. The ADR Communications window

will now open. Click Add and Comprize
select TCP/IP.

17. When the next screen opens,
verify that the TCP/IP address and

port numbers match up with the

Enter the number to connect to American Driving
Records

Host Computer

Hozt Computer: |

Alternate Computer: |

ones on the right.

TCRIP Address: |21E.234.129.181
18. Click Finish. A confirmation TCPIP Port; |41100)
message will open.
19. Setup will now ask you if you have
‘ Firigh ‘ LCancel

a current Registration on file for
this Computer with American Driving Records. This registration is used to order Instant
MVRs through ADR.

e [f this is a new install on this machine, select No.

¢ |[f this is a reinstall and you have successfully ordered from us in the past, select Yes.

x

20. Enter a User ID and a Password. r

21. From the drop-down menu, select the Welcome to the First Advantage Registration Site!
reason for the registration. i

you do not have an Intemet connection, please call ADR Techrical Support at 800-766-B877.

Machine Name: FATSBTROTW-1E6 MAC: 00:12:21:F3:A451

Account 1D B5544

Usger ID: 19
Password: |
Fleasan: IPleasa Select j

Iritial registration 1
Re-installation i
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23. Click on Transmit to connect to ADR for registration.

[> Sending Device |D

Fieceiving Responze

Connect Speed:

Cancel | D etails |

[TCPP =l

A Welcome dialog box will confirm your successful registration with ADR.

First Advantage Corporation — ADR
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l Welcome to the First Advantage Registration Site!
FIRSTAdvantage

First Advantage ADR needs to register your maching in order to comply with DMY regulations. IF
you do not have an Intemet connection, please call ADR Technical Support at 800-FE6-6E77.

Machine Name: FATSBTROTW-156 MAL: 00:12:21:F3A4:51

Your registration was successfully completed. You may now
proceed to use the program. '
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Part 2 — Client — Connect to File Server Installation

NOTE: Part 1 must be run on your file server before you install the client to your
workstations. If you have already not done so, run Part 1 on your File Server before
proceeding.
1. Insert the Comprise™ CD into your CD-ROM drive and continue to step 2.
OR
2. If you have downloaded the file from the ADR Web site, double-click on the Comprise
download exe and skip down to step 6.

3. The application should start up automatically. If not, click Start and choose Run. iﬁﬁtart

Type your CD-ROM drive letter followed by Setup.exe (D:\Setup.exe).

Click OK. After a few seconds, the ADR Install-It screen will

5 Install Comprize
open.

6. Select Install Comprise. The Welcome to Comprise screen

Comprise Setup

7. Follow the install instructions in Part 1 of this Setup Type

Chooze the setup type that best suits your needs.

will open.

document. When it prompts you to choose an

installation type, select Client — Connect to

Select the rols pour computer will play whils using Comprize,

File Server (Files must exist), and click
Next.

&+ Stand Alone/File Server Installstion [Dsfault}

. . . . ™ Client - Connect to Server [Files must exist]
8. A screen will open asking if you would like

this machine to be set up as a Network
Administrator. Only select yes

on the machine that will SEsOag =

mon itor Wh|Ch users W| ” be @ Do pau want this machine to be setup a3 the Netwark Administrator for Comprise
able to send and receive Yes

MVRs.
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Select Program Folder
Fleaze zelect a program folder.

yr
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9. When you are prompted to choose a destination directory to install Comprise™, select

Browse and change the default letter drive (C:\) to your Network drive letter.

10. When the appropriate path is selected (ex:
FAADRWINVCOMPRISEY)), click OK then click
Next.

NOTE: The install must be done from each
workstation using the software. Setting up a

shortcut from the server directory will not work.

11. Setup will then ask you to choose a destination
for the Program Folder. This should default to
the American Driving Records program folder;

leave this as is and click Next.

12. The installation will begin copying the Comprise files

to the destination folder.

Setup will add program icons ta the Program Folder listed below. ol may type a new folder
name, or select ane from the existing folders list. Click Mext to continue.

Program Folders:

American Driving Hecords

Express Communicator

Please choose the installation folder.
PFath:
1 INACOMPRISE
Diresctories:
B---Egj Desktop 1
F_I__,ﬁ My Computer

Chooz=e Folder x|

Please chaose the installation falder.

="
F\ADRWINACOMPRISEY
E!.

E! Diirector =3

E---:qj Desktop
FJJ by Computer
¢ @24 3% Floppy (&)

=2 C-drive on Bridge2' [T:)

{ @S2 Codrive on Ovemight?' (2]

-5 My Documents

285 Metwork Neighborhood =l

oK I Cancel

13. A confirmation prompt will display your
account information. If it is correct, click
Yes. If this information is incorrect,

contact Technical Support immediately!

Information x|

“Yau have been provided with the follawing account information.
ADR Account Number : BE544

Company Mame : 4.0.R.

I this information corect?

] we |

GuildBoss
HF Lazer)et =
et Shnel
< Back | Mest > I Caricel
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ADR Communications Setup Wizard
14. The ADR Communications window

Comprise

will now open. Click Add and
select TCP/IP.

Enter the number to connect to American Driving
Records

Host Computer

Hozt Computer: |

15. When the next screen opens,
verify that the TCP/IP address and

Alternate Computer: |

TCPIP Address: |21E.234.129.181
port numbers match up with the TCPIP Part: 1100
ones on the right.
‘ Firigh ‘ LCancel

16. Click Finish. A confirmation message will open.

17. Setup will now ask you if you have a current Registration on file for this Computer with
American Driving Records. This registration is used to order Instant MVRs through ADR.
e |f this is a new install on this machine, select No.

¢ |[f this is a reinstall and you have successfully ordered from us in the past, select

Yes.
o Does ADR have a current PC Fedistration on file for this machine?
= IF you are unsure pleaze stop and contact ADR &t 1-800-7B6-B87F and press #1.
Ho
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18. Enter a User ID and a Password.

19. From the drop-down menu, select the reason

for the registration.

20. Click Submit. The ADR Communications
window will open.

21. Click on Transmit to connect to ADR for

registration.

[ Sending Device |D

Receiving Responze

Conriect Speed:

|TcRaP =l

Cancel | [ etailz |
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First Advantage Device ID Registration |

FIRSTAdvantage

‘ Welcome to the First Advantage Registration Sitel

Ix

First Advantage ADR needs to register vour maching in arder to comply with DY regulations. IF
you do hot have an Intermet connection, please call 8DR Technical Support at 800-766-B877.

Machine Name: FATSETROTW-156 MAC: 00:13:21:F3.44:51
Account 1D E5544
User |D: 14
Fassword: oo
Reasar: I Flzase Select ﬂ

Iritial registration 1
Re-installation i

A Welcome dialog box will confirm your

successful registration.

First Advantage Device ID Registration x|

| Welcome to the First Advantage Registration Site!

FIRSTAdvantage
|

First Aidvantage ADR needs to register your machine in order to comply with Dby regulations. [f
you do nat have an Intemet connection, please call ADR Technical Support at 800-766-6877.

Machine Name: FATSBTROTW-156 MAL: 00:13:21:F3Ad4:51

‘Your registration was successfully completed. You may now
proceed to use the program.

22. After Comprise™ has been installed on all workstations, go back to the Network

Administrator machine as defined earlier.
23. Go to Network = View Users = and Add.

24. Add each seven-character workstation/user name to the list of users. This will allow the

users to input MVRs.

If you have any questions, contact our Technical Support Department at (916) 456-3200 option 3.
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